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Complaints Procedure

Paulton Parish Council is committed to providing a quality service for the benefit of the people who
live or work in its area or are visitors to the locality. If you are dissatisfied with the standard of
service from this council, or are unhappy about an action or lack of action by this council, this
Complaints Procedure sets out how you may complain to the council and how we will try to resolve
your complaint. The Local Government Ombudsman cannot consider complaints about a Town or
Parish Council.

This Complaints Procedure applies to complaints about council administration, procedures and the
delivery of its services and may include complaints about how council employees or contractors
have carried out their work.

This Complaints Procedure does not apply to:

e Complaints against Councillors — these are covered by the Parish Councils Code of Conduct.
Any complaint against a Councillor is to be referred to the Monitoring Officer at Bath & North
East Somerset Council.

e Financial irregularity — electors have the right to object to an audit of accounts through the
Audit Commission or the Councils auditor.

How can | complain?

e You may make your complaint to the Clerk. You may do this in person, by phone, or by writing
to or emailing the Clerk. The contact details are set out below.

o Wherever possible, the Clerk will try to resolve your complaint immediately. If this is not
possible, the Clerk will normally try to acknowledge your complaint within five working days.

e If you do not wish to report your complaint to the Clerk, you may make your complaint directly
to the Chairman of the Council.

Where possible, the complaint will be handled informally and a satisfactory resolution agreed. The
Clerk or the Chairman of the Council will notify you within 20 working days of the outcome of your
complaint and of what action (if any) the Council proposes to take as a result of your complaint. (In
exceptional cases the twenty working days timescale may have to be extended. If it is, you will be
kept informed.)

If you are dissatisfied with the response you may ask for your complaint to be referred to the full
Council. As soon as a decision has been made and any action is to be taken you will be notified in
writing of the outcome within 8 weeks.

The Clerk of Paulton Parish Council

Address: The Village Hall
Farrington Road
Paulton BS39 7LW

Telephone: 01761 413644
Email: clerk@paultonparishcouncil.org.uk
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